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iCame

iSaw
(A MOUNTAIN LION)... 
and

iPartied!  
by Sue Beal

Jack Buccellato, our speaker.

Jack Buccellato and Chris Muller of  All Keys Computer-
Guy were our July speakers. (Well, Jack did all the speaking 
and Chris had his back!) We had a 2-part presentation. Part 
one was on Mountain Lion, the new OS X, and part two 
was the iParty, about integrating and getting the most from 
your digital devices. The room was very festive, with balloon 
figures (see page two), the big iParty banner, and special 
decorations and refreshments! We were prepared for a larger 
turnout than we got, but the 33 who came went home well 
fed on information and pizza!

continued on page two

Mountain Lion

Jack started with telling us who can’t run 
Mountain Lion - if  you have an Intel chip 
set for video, it won’t run for you. (See 
page two for more info on this.) Jack also 
says, as he always says, “if  you’re happy 
you don’t need to upgrade!” If  you really 
must have the new features, then go for it.

IOS 6 (for handheld devices) is coming 
in the fall. Mountain Lion sets the stage 
for what’s coming.

Jacks favorite concept is “convergence” 
- all of  our digital devices coming together, 
moving closer, being connected through the 
internet. This is congruent with Steve Jobs’ 
vision of  our journey - it’s a little like Star 
Trek, but it’s where we’re headed!

So what does this mean, really? Sharing 
through social media, creating documents 
on one device and having them available 
on others, connecting your mobile devices 
to your TV in your living room, connecting 
with your friends and family with Face 
Time, integrating Notifications and geo-
info (Location Services) into your lifestyle.

Yikes!! That’s a lot of  technology! What 
does it mean to you? Here are a couple of  
examples Jack used:

You go to a nephew’s piano concert and 
use the iPhone and Face Time to share it 
with family members that couldn’t make it.

You set up a reminder on your iPhone 
so that when you get near Winn Dixie, it 
reminds you to buy dog food.

See? Not scary at all!
iCloud

People struggle with where/what iCloud 
is. iCloud is a bunch of  computers (servers) 
at a data center in NC that Apple built. 
You data isn’t on your handheld device; 
it’s in those computers and accessed via the 

internet. If  you’ve ever used gmail for email, 
you’re familiar with the concept; they have 
the files but you can go access them any 
time from a computer or handheld device.

Documents created on your iPad don’t 
stay there. They go into iCloud so you can 
access them from other devices.
Share Button

Sharing is built in to Mountain Lion. 
Share good times, memories, talk with 
friends. All the tools are built into the OS’s 
Share button. Surfing the internet and see 
something cool? Hit the Share button and 
off  it goes. Apple is moving away from 
having to mechanically copy and paste 
links, it’s going to be more seamless; easier.
iMessage

Instant messaging is coming to the desk-
top. This messaging goes through Apple 
servers, not through AT&T. If  you send to 
another Apple person, it goes completely 
through Apple’s delivery system. If  the 
recipient is outside Apple’s reach, then it 
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Mountain Lion/iParty
continued from page one

continued on page three

Can you upgrade to 
Mountain Lion?

by David Gitin / George Mattingly

Not all Macs will work with OS X 10.8. 
To find out if  your Mac will runMountain 
Lion, open the Terminal app and run this 
command: ioreg -l -p IODeviceTree | 
grep firmware-abi

If  it returns “EFI32” then no Mountain 
Lion for your Mac. If  it returns “EFI64” 
it should be fine.

http://arstechnica.com/apple/2012/07/
confirmed-mountain-lion-sends-some-
64-bit-macs-gently-into-that-good-night/    

Mountain Lion Facts
from MacWorld

You’ll be able to pick up a copy of  
Mountain Lion for just $20. (By way of  
comparison, Lion cost $30)

How will I get my hands on Mountain 
Lion?

The same way you got a hold of  Lion—
via the Mac App Store. Apple seems pretty 
happy with its online distribution method, 
with more than 26 million copies of  Lion 
sold in the last year. When it’s time to pick 
up Mountain Lion, you’ll queue up in front 
of  your computer rather than a physical 
store. Like Lion, Apple will let you pay for 
and download one copy of  Mountain Lion 
that you can install on multiple Macs—a 
welcome feature for multi-Mac households.

Will I need to be running Lion to up-
grade to Mountain Lion, or can I upgrade 
straight from Snow Leopard?

You need to be running at least the latest 
version of  Snow Leopard (OS X 10.6.8) to 
install Mountain Lion.

Which Macs will be able to run Moun-
tain Lion? Your Mac must be one of  the 
following models:
     iMac (Mid 2007 or newer)
    MacBook (Late 2008 Aluminum)
 MacBook (Early 2009 or newer)
     MacBook Pro (Mid/Late 2007 or newer)
     MacBook Air (Late 2008 or newer)
     Mac mini (Early 2009 or newer)
     Mac Pro (Early 2008 or newer)
     Xserve (Early 2009)

If  you are running Lion, you can find 
out if  your current Mac qualifies by click-
ing the Apple icon at the top left of  your 
screen, choosing About This Mac, then 
clicking More Info.

We had our own Mountain Lion balloon mascots, courtesy of  the 
talented Kathy Miller, AKA Cupcake the Clown. She is available 
to make and deliver custom balloon bouquets for special occasions 
and can spice up an event in full costume, complete with schtick! 
Contact her at 304-8861.

SPECIAL THANKS to 
Karen for pizza and cupcakes 
for the party - SHE BAKED, 

who knew!! And THANKS also 
to Karen & Kathy for the great 
decorations! (More info below.)

gets routed through an external method.
Sending data through texting is now 

faster and the limit is up to 100MB(!). You 
can send video via text messages, eliminat-
ing the need to email.

There’s a Typing Indicator to let you 
know the other person is there, working 
on an answer to your text.

And Message Groups make it easy to 
organize who you’re communicating with. 
(Uses the same addresses as your iPad, 
iPhone and desktop.)
Notification Center

Your appointments and calendars under 
Mountain Lion will be integrated on all 
your devices. The interface is a banner that 
pops down from the top of  the screen, to 
show you your alerts. Twitter and Facebook 
alerts are built into this, so there’s no special 
app needed for those in Mountain Lion.
Dictation “Siri on Steroids”

This is a much-coveted new feature. 
Much like Dragon Dictation, but it’s built 
in at no extra cost. You talk; it types. It even 
understands foreign languages!
Video

Jack and Chris showed a really cool video 
about what these advances in technology 
can do for people. A blind man can take a 
contemplative walk in the woods alone... 
Students in India are learning anatomy 
with a 3D app... a B&B renting treehouse 

See all the new features:

http://www.apple.com/osx/whats-new/

units in Vermont runs the entire business 
with an iPhone... the iPad is used as speech 
therapy tool for kids.

We are seeing these devices change our 
world... and no one does it like Apple!

http://arstechnica.com/apple/2012/07/confirmed-mountain-lion-sends-some-64-bit-macs-gently-into-that-good-night/
http://arstechnica.com/apple/2012/07/confirmed-mountain-lion-sends-some-64-bit-macs-gently-into-that-good-night/
http://arstechnica.com/apple/2012/07/confirmed-mountain-lion-sends-some-64-bit-macs-gently-into-that-good-night/
http://www.apple.com/osx/whats-new/
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iParty
continued from page two

iParty

The iParty idea is that it’s a non-rigid 
learning experience in an atmosphere of  
fun. “What can I do with this thing?” The 
iParty is about the fun stuff  you can do.

Here’s where I have to come clean and 
admit that we hamstrung Jack and Chris 
with a technology glitch at the meeting. 
Think about the dynamics of  all this 
handheld device stuff; it’s hard to share 
what’s in your hand with a group of  over 
30 people...unless you have Apple TV and 
an HDMI hookup to a big screen. 

We have AirPlay and mirroring built into 
IOS 5, and these are easily used to “push” 
the image on the tiny screen of  a handheld 
device to the big screen. (I can do it in my 
living room!) Unfortunately we didn’t get 
that set up properly for the meeting, so the 
people there didn’t get to see it in action. 

Pro that he is, Jack adapted his presenta-
tion on the fly and we still got a tremendous 
amount of  great information about what 
our handheld devices can do. 
Gestures

Gestures are how you use your fingers 
on a touch screen or touch pad to accom-
plish things. 

Use 2 fingers in a pinching motion or 
the reverse to zoom in and out.

Use 5 fingers in the pinching motion to 
get back to your desktop. Yeah, you can 
just push the button and accomplish the 
same thing but Steve hated buttons. Do it 
for Steve. You can even slow it down and 
get a cool special effect!

Use 4 fingers to... swipe up to reveal the 
multitasking bar; swipe down to hide it; 
and swipe left or right to switch between 
active applications.

The Magic Mouse also utilizes Gestures. 
You either love it or hate it, I know! Jack 
predicts the mouse button will go away.

Settings

This little icon is the 
true power behind your 
handheld device. Jack was talking using 
an iPad, but many of  the same settings are 
found on the iPhone and iPod Touch.

Jack encourages you to look around in 
there. You can’t hurt it. Pay attention to 
what you are doing, take a breath, undo it 
if  you don’t like it. (And if  you really get 
stuck, call Jack for free support!!)  No fear!

On the iPad in Settings you see 2 columns 
of  information. Select the category on the 
left and the stuff  on the right side changes 
accordingly. 

Convergence Settings - at the top you see 
convergence settings: WiFi (on/off/access), 
Notifications, Location Services.

Notifications - set which apps are No-
tifications-aware. Set how you get alerted: 
Sounds: plays an audible alert; Alerts/
Banners: displays an alert or banner on the 
screen; and Badges: Displays an image or 
number on the application icon.

Location Services - activates the GPS 
in your device so it knows where it is. On 
a Google map you can see where you are, 
down to the building you’re in! Then you 
can route a path to find where you want to 
go, or create location-dependent reminders 
(use the Reminders app). Urban Spoon 
and Yelp are other examples of  location-
dependent apps. There’s even an app for 
augmented reality. Hold up your device as 
a camera, and the app displays information 
about what you’re looking at! 

Cellular Data Settings - (only for 3G 
capable devices). If  you have a 4S iPhone 
you can hook up your iPad to the internet 
via WiFi from your iPhone!

Other settings - Brightness, Wallpaper, 
Picture Frame. Choose between two transi-
tions—Dissolve and Origami—set the time 
that each photo is on the screen, choose 
whether to zoom in on faces, and more.

General Settings - OK, this is the “meat 
and potatoes” of  the settings. Set how many 
songs and pictures you can store; how your 
battery life is managed, your networking 
information. You can even get your system 
updates by setting it up here (no need to 
plug into a computer). Lock rotation of  
your screen if  you prefer; mute; Bluetooth 
settings; and check your free space. All under 
General Settings.

iCloud Settings - What to sync on this 
device. Nothing stores on an iPad unless you 
explicitly put it there - it goes into iCloud. 
Take charge of  what’s syncing, don’t let it 
default!

Mail/Contacts/Calendars Settings - 
you can set text size, number of  lines of  
preview, “ask before delete,” sort order 
and more.
More to come

We ran out of time before Jack ran out of  
good stuff to share with us. Look forward 
to a continuation of this topic in the coming 
months. Thank you, Jack and Chris!!
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All Keys

Multimedia Integration
(AppleTV, Music, Movies
and Photos)

Service, Support and
Education Specialists

Mobile Computing Services  
We Come To You!







Retailers Have Ways to Keep Tabs on Customers as They Shop
by ANTON TROIANOVSKI, WSJ  
submitted by Lindi Mallison

Companies that develop WiFi net-
works have a new pitch for retailers and 
marketers: Use the technology to keep 
tabs on customers, just as Amazon.com 
tracks online shoppers.

WiFi giant Boingo Wireless Inc. is 
getting ready to test a system that tracks 
traffic patterns in malls and stores by 
using the signals emitted by shoppers’ 
smartphones as they hunt for WiFi 
networks. 

Meanwhile, start-up Nearbuy Systems 
is trying to sell retailers on technology 
that cross-references the websites shop-
pers visit on their phones with their 
physical location in the store. 

It Happened Here,
A Location-based App

from Karen Beal

History buffs and travelers will love It 
Happened Here, which links your loca-
tion to historical events, movie scenes, 
famous crimes and political scandals that 
occurred nearby.

It Happened Here app shows users interest-
ing factoids about locations close to them. 
Kicking it in Georgetown in D.C. and want 
to see the infamous stairs that Father Karras 
threw himself down at the end of The Ex-
orcist? The app uses Google Maps and will 
show a pin with your location and a pin for 
the nearest events around you. Just follow 
the map on your phone and you will soon 
find yourself standing at the bottom of the 
steps of cinematic lore.

Older generation meets younger technology!
A daughter is visiting her father and is helping in the kitchen. She asks...“Tell me dad, 

how are you managing with the new iPad we gave you for your birthday.”
The conversation is in German but you will have no problem understanding. Thank 

you, Susie Ley, for sending this one.

http://www.snotr.com/video/8965/%20

Strong Passwords
by Jack Buccellato

You can have strong passwords and still 
be able to remember them. You need three 
passwords...
Generic Password

Pick something easy to remember for 
when you have to log in to a site where 
the consequences of  anyone guessing this 
password would be negligible.
Strong Password

Take a word or phrase - maybe your 
favorite catch phrase or the first few words 
of  a quote. Spell it uniquely, in your own 
way. Transpose some numbers for letters 
- i=1; B=8; E=3... like that.

This mid-level security is good for 
iTunes, email and other account-driven 
sites, where it would be inconvenient if  
someone guessed your password.
Ultra-Super-Secret Password

Start like the strong password above but 
use special characters as well. Stay away 
from exclamation points, parentheses or 
periods, as these have spacial meanings in 
computer code and can mess you up. Use 
underscore, hyphen, asterisk, etc. Use up-
per and lower case letters too.

Use this one for your bank account and 
other high-security needs.

Write the 3 passwords down a few times. 
Really get them drilled into your brain. 
Then eat the paper. You can also store 
them as secure notes in Keychain.

http://www.snotr.com/video/8965/%20
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www.abbyscomputertutors.com

Unexpected uses for the Arrow Keys
submitted by Karen Beal

Select Finder items in icon view

When you’re in a Finder window looking at files using the icon 
view (View -> As Icons), pressing Tab selects the next alphabetic 
item no matter where its icon may be. But what if  you want the 
item next to the currently selected one (or above or below it)? You 
don’t need your mouse or trackpad for this basic task. Use an ar-
row key to move to the item—even if  it’s in a different row because 
the window’s sorted into groups with the Arrange By command.
Scroll windows in Preview or Safari

In Apple’s Preview or Safari, you can the scrollbar to move up 
and down through the window. Or keep your hands on the keyboard 
and press the Up or Down arrow key to scroll a little bit at a time. 
Usually you’ll move the equivalent of  one or two lines of  text, al-
though your mileage will vary based on the zoom level you’re using.

Bonus Tip To scroll down in bigger chunks, press the spacebar; 
press Shift-spacebar to scroll up.

Play a different tune in iTunes

When you’re listening to your music in iTunes, the Up and Down arrows 
select the previous or next item in your playlist, but don’t affect what’s playing. 
Use the Left or Right arrow to play the previous or next track—relative to what’s 
currently playing, not to what’s selected. (There’s no need to press Command 
along with the arrow keys, despite what’s noted in the Controls menu.)
Control Safari’s autofill

When you start to fill out a website form—a single letter in one field is often 
enough—Safari will show a pop-up with one or more suggestions as to where 
it might grab the information for the form. Save yourself  the effort of  a click or 
tap: Press the Down arrow when you see the pop-up to select what information 
you want used, and then press Return.

Idiot Tips
from Karen & Sue

We all have moments when the dumbest 
thing brings us to a halt. Here are a couple 
of  things we just ran into... just so you 
know you aren’t the only one making dumb 
mistakes! We made all of  these!

Mouse not working? Check where the 
USB cord is plugged in!

Mouse/Keyboard failure? Check to 
make sure your F6 lock isn’t on!

Internet not there? Same thing - check 
the DSL line or however you connect. (Is it 
my cats who unplug these things at night?)

Screen looks dead on laptop? Check 
the brightness button before you call for 
support!

DVD stuck in the drive? Restart the 
computer while holding the mouse button 
down to get it to pop!

Email with photo taking forever to 
send? Stop and check the size of  that at-
tachment!!

VIRGO (Aug. 23 - Sep. 22):

Roast chestnuts over an open fire. 

If you can’t find chestnuts or don’t 

have a fireplace, there’s an app 

for that. Thanks, John Cooper!
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Who knew what the Space Bar could do!
submitted by Karen Beal

Found these tips for the space bar Quick Look function. Some I knew, some I did not!
View multiple files with Quick Look

If  you’ve selected a file in the Finder and viewed it with Quick Look, it’s easy to 
check out other files in the same folder too. Just press the arrow keys. If  you’re in List 
View or Column view, press the up- or down-arrow keys to view other files. If  you’re 
in Icon View, you can move up and down, but you may need to use the right- and left-
arrow keys to see items in other columns. Using this technique, you can leaf  through 
a whole folder of  files by selecting the first one, pressing the spacebar, and then using 
the arrow keys to see the others.
See more than just the first page

When you view a multiple page document 
with Quick Look, click on the thumbnails to 
the right to see different pages.

When you open a multiple page file with 
Quick Look, you can scroll through it to 
see the entire document. For example, if  
you select a PDF file and press the space-
bar, the first page will appear along with 
thumbnails of  the other pages in a sidebar 
to the right. To read these pages, click on 
them, or press the Page Up or Page Down 
buttons to move through them. (If  you’re 
on a laptop, you’ll use Fn-Up Arrow and 
Fn-Down Arrow.) This works with docu-
ments created with Pages, Numbers, and 
Keynote, as well as with Word, Excel, and 
PowerPoint, among others.
Preview attachments in Mail

If  you receive an attachment with an 
email message in Mail (and OS X can 
read that attachment), you can click on 
the Quick Look button near the top-right 
of  the message to see it.

If  there’s more than one attachment, ar-
rows will appear at the top-left of  the Quick 
Look window; click on one of  these to see 
the next or previous attachment.

When you’ve finished viewing your 
attachment, press the spacebar, or click 
on the close button (labeled with an x) to 
dismiss the Quick Look window.
Look more closely at Spotlight results

If  you use Spotlight to search for files on 
your Mac, you can access a kind of  Quick 

Look option when you’re looking at your 
results. Hover your cursor over a search 
result to see the contents of  the file. For 
example, hover over a Webpage to see what 
it looks like; hover over a video or music 
file, then move your cursor over the display 
and click the arrow button to play it; hover 
over a Word document to see its content.
See what’s in the Trash

You put some files in the Trash, but now 
you’re starting to wonder if  you mistakenly 
tossed out something important. OS X 
won’t let you open files in the Trash, so you 
might think you have to copy everything to 
another folder in order to check. No need. 
Select the files and press the spacebar to 
see them with Quick Look.

Hover over a Spotlight result to get 
a Quick Look view of  a Webpage in 
your browsing history.

The Wayback 
Machine

by Gary Kampel

Besides being an interesting techno-
archeological tool, if  you’ve ever ‘lost’ your 
website, the Internet Archive Wayback 
Machine might save your brass.

The Wayback Machine is a digital time 
capsule created by the Internet Archive 
non-profit organization, based in San 
Francisco, California. It is maintained with 
content from Alexa Internet. The service 
enables users to see archived versions of  
web pages across time, which the Archive 
calls a “three dimensional index”. Internet 
Archive bought the domain waybackma-
chine.org for their own site. It is currently 
in its beta test.

The name Wayback Machine is a refer-
ence to a segment from The Rocky and 
Bullwinkle Show in which Mr. Peabody 
and Sherman use a time machine called the 
“WABAC machine” to witness, participate 
in, and, more often than not, alter famous 
events in history.

Browse through over 150 billion web 
pages archived from 1996 to a few  months 
ago. To start surfing the Wayback, type in 
the web address of  a site or page where you 
would like to start, and press enter. Then 
select from the archived dates available. 
The resulting pages point to other archived 
pages at as close a date as possible. 

It can help you “recover” a website after 
a hard drive crash, or other disaster.

Take a look.
http://archive.org/web/web.php

Free Images
by Karen Beal

Have you checked out MS clip art lately? 
Some nice royalty free stuff, there for the 
taking. www.office.microsoft.com/en-us/
images/

http://archive.org/web/web.php
www.office.microsoft.com/en-us/images/
www.office.microsoft.com/en-us/images/
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MobileMe customers 
last chance to 
rescue data

by Lex Friedman, Macworld.com 
via Gary Kampel, SEMUG

You were warned. Back in June 2011, 
Apple announced that MobileMe would 
close its virtual doors come June 30, 2012. 
And indeed, MobileMe followed eWorld, 
Pippin, and the Newton into that great 
Infinite Loop in the sky.

But what about those MobileMe cus-
tomers who hadn’t yet made the switch to 
iCloud? If, despite Apple’s warnings, you 
still didn’t migrate over your MobileMe 
accounts, Gallery photos, and iDisk files, 
you’re in luck:“For a limited time,” Apple 
says, you can still rescue your old data.

How much time is a limited time? Apple’s 
not saying, and the company didn’t im-
mediately respond to Macworld‚s request 
for comment. If  you’re the kind of  person 
who likes to wait until the last moment, 
it would appear that moment is now. Log 
in at me.com, and Apple will guide you 
through the process of  embracing iCloud 
and backing up any data you have stored 
in the shuttered service.

We’ve already opined on why Apple 
ditched MobileMe in favor of  iCloud, 
but even if  you will miss the old service, 
remember that iCloud offers at least one 
major advantage: Unlike MobileMe, it’s 
free, at least for your first 5GB of  cloud-
based storage. And don’t forget that you 
can continue to access your old MobileMe 
email even after the MobileMe reprieve 
draws to a close.

TopXNotes is on Wikipedia! 
by Jim Lee

Some years back I attempted to get TopXNotes into Wikipedia.  I spend a lot of  
time organizing the materials and editing it. I was inspired by what I wrote about Will 
Shipley and Delicious. I think Delicious and BBEdit were a few of  the early ones to get 
in.  Back then they apparently did not approve of  anything that might be considered 
self-promotion, so it all was removed. I got flustered and gave up.  But recently I asked 
a few friends if  anyone would consider writing an article and friend and super-tester 
Robert responded.  He has a lot of  work into the article and it is finally live.

Yes, Virginia, you 
can download 
all of your iTunes 
purchases again  

from the Internet Patrol

What’s a person to do when their hard 
drive crashes, and they lose all of  the songs 
that they purchased from iTunes? There is 
no option to re-download all of  your iTunes 
purchases offered through either iTunes 
or the Apple website. However, while you 
may get chastised for not backing up your 
iTunes library (which you will do from now 
on, right?), it is possible to redownload all 
of  your iTunes songs purchased through 
iTunes again, and restore your iTunes 
purchases.

First, it’s important to understand that 
Apple has always had a policy of  not letting 
people download iTunes music purchases 
more than once per purchase, and that 
undoubtedly has to do with royalties that 
they have to pay on each download. So you 
get to download the song that you purchase 
through iTunes exactly once.

And Apple strongly urges you (and rightly 
so) to backup your iTunes library (and of  
course you should always make a regular 
backup of  all of  your data).

But, shift happens, and what can you 
do if, somehow, you lose your only copies 
of  the songs that you have downloaded 
through iTunes?

Well, as it happens, Apple isn’t heartless, 
and they do have a way for you to recover 
those songs that you purchased and down-
loaded through iTunes.

In fact, with iTunes 10.3, it’s very easy. 
In fact, the hardest part is upgrading to 
10.3 if  you haven’t already (and let’s face 
it, generally speaking that’s not very hard).

But first, make absolutely sure that you 
don’t have any copies, anywhere. It’s only 
prudent.

Once you are really sure that those iTunes 
songs are gone, here’s what to do:

1. Open the iTunes Store on your device.
2. Make sure you are signed in with 

the same account used for the original 
purchase.

3. Tap Purchased from the bottom navi-
gation bar.

4. From the Purchased tab, tap the art-
ist name for the content you intend to 
download again.

5. Once you’ve located the music you 
are looking for, tap the download button.

(If  you want to download all songs from 
an album that you’ve purchased, click on 
the button to swith to the “Album” view.)

I am proud to announce that we just got 
TopXNotes into Wikipedia, a huge step 
in helping our natural Google ranking.  
Please feel free to rate it, and make edits, 
or to make suggestions on how it can be 
improved. 

Here is the article link:
h t tp ://en .wik iped ia .o rg/wik i/

TopXNotes
If  you decide to make a few edits, please 

set up a Wikipedia account and log in first. 
That apparently works better with the 
Wikipedia system.

http://en.wikipedia.org/wiki/TopXNotes
http://en.wikipedia.org/wiki/TopXNotes
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FREE OS X CLASSES
The Apple Store at the Falls has free OS X 

classes every  Saturday from 9-10 am!  They 

also have one-on-one training, workshops 

and the Genius Bar. Call for more info:

Apple Store at The Falls
305-234-4565 

8888 SW 136th Street
Miami, FL 33176  
Mon-Sat:10-9:30pm
Sun: noon-7pm

http://www.apple.com/retail/thefalls

Come at
6:30 for the

Beginners Circle:
Bring your laptop 

and your questions 
at 6:30, and for a half-hour
prior to the main meeting 

we'll have experienced 
folks available to help, 

one on one, or in 
small groups.

FREE CLASSES IN KEY WEST!
Macintosh™ Systems Solutions has a free class 

almost every Saturday morning at the store in Key 
West! Visit them at 1001 Truman Avenue at the cor-
ner of  Grinnell. They offer a wide range of  classes 
for new and experienced Mac users. Stop by for all 
your Apple sales, service, and training needs, or call 
293-1888.

Did you see that picture of you, taken

at the last meeting? 

http://ukmug.pbworks.com/

dummies.com 
is a great place for
 useful and brief          

Mac Tips and Tricks! 
Check it out!

Color Copies •  Large or Small Orders
Rack Cards • Business Forms & Checks • Brochures

Business Cards • Letterhead • Envelopes

Signs and Banners • Multi-Part Forms • RX pads 

Posters • Rubber Stamps • Graphic Design

305-664-1002 
81933 Overseas Hwy., Islamorada

printsourcekeys@yahoo.com

Free 
Manual 
for New 
Mac 
Users!

This 69-page PDF guide 
(from Makeuseof.com) sup-
plies you with numerous tips, 
tricks and free applications. 

Download it from http://
ukmug.pbworks.com/
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is the official newsletter of the

Upper Keys Mac Users Group
A nonprofit organization devoted to the use (and 
sometimes abuse) of the Macintosh computer. 
Subscriptions are $25.00 for one year. Contents © 
1993 - 2011 by the Upper Keys Macintosh Users 
Group except where noted. All other rights reserved. 

219 Second St. • Key Largo FL 33037
(305) 451-4601 • ukmug@bellsouth.net

VISIT TODAY!
http://ukmug.pbworks.com/

Post questions and requests for help
Post tips and tricks

Post your favorite links
Check on upcoming meetings

Download our newsletters & more!

Monroe County Recycle 
Collection Center: MM 100.1 

Oceanside (Magnolia St.) 
453-0788. Electronic items:                           
2nd  & 4th Wed. of Month.

Always an interesting mix of  people at our 
meetings!

OOPS

My apologies for misnaming Nadia 
in last month’s newsletter. Nadia, your 
secret “Natalie” identity is safe with your 
UKMUG friends!! —Sue

http://www.apple.com/retail/thefalls
http://ukmug.pbworks.com
dummies.com
Makeuseof.com
http://ukmug.pbworks.com
http://ukmug.pbworks.com
mailto:ukmug@bellsouth.net
http://ukmug.pbworks.com

